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S Southeast Bank PLC.

a bank with vision

Training programs on Citizen’s Charter

Mohammad ioheudain Raghyfigth Ehowmick Munshi

% The citizen's charter is a
document of commitments
made by either
government or private
organization to the citizens
or client groups in respect
of the services being
provided to them or to be
provided to them

% For Bank’s we are mainly
concerned with our clients.




S Southeast Bank PLC.

a bank with vision

Discussion with the Stakeholders on Citizen’s Charter

Discussion with the stakeholdersﬂon

Citizen's: =

Venue: Banani Branch




S Southeast Bank PLC.

a bank with vision

“Blscussion With the stakeholders an )]

Citizen’s




